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Who am I?

• Lawyer
• Schlumberger, Amoco, and BP
• Private practice – Compliance and Information
• 20+ years in Knowledge Management, Records Management, Ediscovery, 

Compliance, Crisis Management
• Formerly Programme Director for BP’s Global Information and Records 
• Write a chapter Corporate Legal Compliance Handbook about the nature 

and duty of compliance, with law and with company policies and 
procedures
• Huge interest in Compliance and Governance
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Intro to Blog

• Started August 2013
• The Wall Street Journal (paywall)
• Archive
• Subscribe
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How do I sort?

• Information
• What is it?
• Who owns it?
• What’s it worth?
• Why do we have it?

• Governance
• Who is in charge?
• Who makes the rules?
• What policies do you have?
• Who controls access?

• Compliance
• Compliance with law
• Privacy
• Protection/Cybersecurity
• Investigations
• Compliance with policy/procedure
• Freedom of speech/Press
• Compliance with duty

• Use/non-use
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Major themes

• Compliance
• Bad actors (cheaters, liars, thieves, leakers, fakers, fraudsters, hackers)
• Breaches
• Privacy
• Employees

• Use/Failure to use
• History
• Technology

• Governance
• Governments and private companies filtering and regulating
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Headlines
April 25, 2018 – March 31, 2019

~ 100 Headlines from The Wall Street Journal
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Deep cleansing breath
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Trends
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Trends

• Technology
• Information
• Governance
• Compliance
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Technology

• More apps
• Move to Cloud, Office365
• ECM consolidation continues
• Quest for Autoclassification
• Tweets
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Information

• Less and less paper
• More types, storage, and locations
• More fakes
• More non-use
• Return of the Living Dead
• Managing organization in the Cloud
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Governance

• No C-suite owner
• Disconnected policies
• More government regulation
• Less security, more breaches
• Little Infonomics influence
• RM takes a lower profile
• ARMA merges with Information Coalition
• IG merges with RM, eDiscovery, IT, Security, HR, Finance, Privacy, …
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Compliance

• More records cases
• Fewer eDiscovery cases
• Privacy
• Expense reports
• Use/non-use
• Employees breach policies
• Tweets
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Questions?



2019 ARMA Houston Spring Conference

Christian Liipfert
Scharf Banks Marmor LLC

cliipfert@scharfbanks.com
www.ScharfBanks.com
www.Infogovnuggets.com
www.LiipfertConsulting.com




